
7

Table of  Contents

Introduction									        9

Chapter 1 	 Communicating in the internal audit				    13
1.1.	 The essence of  internal audit						      13
1.2.	 Qualifications and competencies of  a professional internal auditor		  15
1.3.	 The role of  communication in internal audit and problems in 			 
	 communication								        25

Chapter 2 	 Communication Competencies of  the auditor	 35
2.1.	 Effective and correct communication	 35
2.2.	 Verbal and non-verbal communication	 39
2.3.	 Developing communication skills	 49
2.4.	 Modern forms of  communication	 50

Chapter 3 	 Communication when collecting information	 55
3.1.	 Sources of  primary and secondary information – designing 			 
	 the research process	 55
3.2.	 Personal sources – how to talk and listen to obtain 				  
	 the desired information	 59
3.3.	 Modern sources of  information – social media, big data	 68
3.4.	 Lies, sources, forms and methods of  detection	 76

Chapter 4 	 Communication and its ethics in the transmission 			 
		  of  information	 83
4.1.	 Written communication – reporting	 83
4.2.	 Oral communication – public speaking and its aspects	 88
4.3.	 Mnemonics during speech preparations	 92
4.4.	 Ethical aspects of  communication	 95



Chapter 5 	 Communicating the internal auditor 					   
		  in light of  research					                 101
5.1.	 Research method						                  101
5.2.	 Characteristics of  the examined group of  internal auditors		             104
5.3.	 Communication skills against other competencies 
	 of  internal auditors						                  116
5.4.	 Assessment of  internal auditors in the field of  communication	             126
5.5.	 Internal auditors in the face of  crisis situations			               139

Conclusion								                    149

Bibliography								                   151




